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Department:  Finance 
Division:  Utility Billing 
Policy:   Cash Only Customer 
Effective Date:  February 10, 2004 (updated to current form 10/15/2007) 
 
Involved Departments/Divisions: 
 

• Finance Department / Utility Billing 
 
 

Insufficient Check (NSF) / Rejected Items 
 

Historically, items returned to the City as uncollectable or insufficient has been limited to 
personal or business checks.  Since the City accepts payments via media such as credit 
cards, rejections of charges now occur and are included in the definition of NSF / 
Rejected items. 
 
Cash Only Policy  
 
Two occurrences of NSF / Returned items within any 12-month time period will trigger 
the Cash Only Policy (COP).  The following procedures will occur: 
 

• Customers not present at the time of the rejected transaction will be notified by 
the posting of a door hanger on the customer’s door upon the second receipt of 
an NSF item within the 12-month period.  Water service will be secured at that 
time and applicable fees are attached to the customer account. 

• The hanger will contain explanatory information concerning the terms of this 
policy and related fees. 

• A risk deposit will be required for continued service in accordance with the Fee 
Ordinance and customer deposit policy. 

 
Policy Terms and Guidelines 
 
The following terms and guidelines are applicable to customers designated as “cash 
only” under this policy: 
 

• A customer must remain on a cash only basis for minimum term of 12 
consecutive months from the month of the last NSF or rejected item. 

• During the twelve month period payment may only be made with: 
o Cash 
o Traveler’s or cashier’s checks 
o Money orders 
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o Credit cards (payee must appear in person – not applicable if suspension 
is due to rejected credit card payments). 

• After completion of the 12-month period a customer may request the lifting of the 
conditions of the policy. 

• Review of the customer account will be to determine the existence of any of the 
following activity: 

o Cut off/warning charges 
o Tampering charges 
o Meter pull charges 
o Absence of the above activity in the previous 12-month period will qualify 

the customer for removal from the cash only list. 
 
Multiple Violations of the Policy 
 
Customers with a repeat violation of this policy (2 NSF/Rejected items within a 12 
consecutive month period) will revert to cash only on a permanent basis, subject to the 
conditions above. 
 
 
Exceptions / Limitations 
 
The City Manager or the Finance Director may make exceptions to the above policy.  
Such exceptions must be made in writing. 
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